
Interpretation Services
Understanding what medical professionals say is hard 
enough in English, but it can be downright confusing 
in a second language. Fortunately, YVMC has Erica and 
Roddy to help patients make sense of it all. They provide 
face-to-face Spanish interpretation in addition to the 180 
languages offered through telephonic interpretation.

Erica and Roddy say, “A lot  of patients may be able to go to 
the grocery store, restaurants or talk to their child’s teacher 
at school, but health care technology isn’t something most 
people use every day. We provide a necessary bridge for 
overcoming barriers to health care.

“We grew up in Steamboat. We love this place. This 
community inspired us to venture far and wide, learn 
languages and then come back and share those gifts 
from the rest of the world.”
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