
www.yvmc.org/people       970.879.1322            

  Extraordinary People

       … personalized care
Known as “Information Central,” the unit 
secretary desk is a lively place to work. 
Amanda coordinates with numerous hospital 
departments for patient diagnostic tests and 
reports. She knows where everything and 
everyone is, and her friendly voice guides 
visitors in person and by phone. 

Then there’s Amanda’s other job, caring for 
patients with a simple rule: treat everyone 
the way she would want to be treated herself. 
That includes offering a dose of humor along 
with compassion.

Amanda says, “It’s great when I can make 
patients, doctors or visitors laugh. I like people, 
and I love providing care. It’s definitely family 
here at YVMC, everyone helping each other, 
and I treat patients like they’re my family.”
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