Extraordinary people
personalized care

A friendly presence on the phone and in
person, Amanda may help up to 50 people in
a typical day. At all times, she is aware of their
concern and desire to get medical answers
quickly.

Scheduling a diagnostic imaging exam is
not always simple. For some tests, Amanda
obtains physician orders, then finds a time
when the room, radiologist, nurse, radiologic
technologist, specialist physicians and the
patient are simultaneously available.

Amanda says, “In other hospitals there may be
a two-week wait for an MRI exam, but people
are amazed and grateful when we can provide
rapid service, sometimes on the same day. |
go out of my way to make things happen for

our patients, because | feel I'm their voice.”

Amanda Pierson
Radiology scheduler
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