Extraordinary People
... personalized care

One of the secrets to being a good night-shift
nurse is to listen. That’s how Jacquie has been
able to connect with her patients and care for
them on a personal level. She calls it having
presence in the moment.

Jacquie says, “We are meeting patients when
they are at their most vulnerable. They have
physical and emotional needs, and they may
be in pain or recovering from surgery. We're
here to improve their lives and encourage
them in their recovery.

“We have a great team on nights, with

excellent nurses. | love my job, knowing | can

; make a difference by making my patients feel
S : comfortable and well-cared-for during their

Jacquie Berdine, RN stay. It’s a very rewarding career.”
’
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