Extraordinary People
personalized care

In her 16 years at the Doak, Joan Lucas has
enjoyed helping elders and their loved ones
through significant changes in their lives. As
a social services coordinator, Joan works with
individuals and their families to identify the
right placement for long-term care.

Joan says, “I find so many rewards in my work,
including meeting with families and residents
and getting to know them on a personal level.
I also enjoy being a problem solver. I'm able
to help people navigate life transitions.

“The Doak is such a valuable resource. It’s
important for a community to have a place
where our elders are able to enjoy life and
get excellent care. Working at the Doak and
boan Lucad YVMC, I just feel incredibly honored to work
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