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Hayley and Julie represent a team of “specialists” 
who put patients’ needs first. They are expert at 
finding difficult veins to draw blood, and they aim 
to make every visit a calming and successful one for 
the patient, regardless of age.

When our phlebotomists apply their gentle touch 
and skills, the process is as painless as possible. And 
sometimes it’s even fun for a child who gets treated 
to a stuffed animal or a cheery sing-along.

Julie and Hayley say, “People who are terrified end 
up saying, ‘You’re done? You did a great job!’ Most 
blood samples that we draw are for genetic 
screenings or disease diagnosis. We love to help our 
cancer patients as they go through chemotherapy, 
and it is very rewarding to see them get better.”


