Extraordinary People
personalized care

“Our vacation didn’t go exactly as planned, but
Will certainly picked the best place for his cardiac
arrest. Jane, | want to thank you for being there,
calm and knowledgeable, to reduce the trauma
and confusion for me. Will is doing great — again,
thanks for being there for me and so many others.”
— A patient’s wife

“As a case manager and patient advocate, | have
an opportunity to build personal relationships
with patients and families by addressing their
medical, spiritual, financial and cultural needs.
In concert with the YVMC care team | strive to
minimize the stress that could be felt during a
patient’s hospital stay and ensure the smoothest
transition possible.”

Jane Howell
Case Manager
Crisis Support Coordinator
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