Extraordinary People
personalized care

“Tamara made sure | understood what was
happening throughout my joint replacement
surgery and came to see me each day that | was
in the hospital. Her follow-up phone call after I'd
gone home was full of care and concern.”

— a grateful patient

As coordinator of YVMC’s Joint Replacement
Program, Tamara provides personalized care to
every patient, from the first pre-operative contact
through surgery and into recovery.

Tamara says, “I love being able to help people. It

is so important to provide education, because this

surgery is a major event in someone’s life. Every

patient is special. My job is to see that our entire

Joint Replacement team meets each patient’s
G / individual needs.”

Tamara Floyd, RN

Spine/Joint Replacement Program Coordinator
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