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  Extraordinary People
       … personalized care

“Chemotherapy is a daunting experience, 
full of fear and anxiety. Terri always 
explained what was going to happen and 
how I was going to feel. Her humorous 
outlook constantly cheered me up.”  -- A 
grateful patient

Treating cancer and chronic illnesses is a 
team effort at YVMC. When coordinating 
a patient’s plan of care, Terri pays special 
attention to individual emotional needs. 

Terri says, “Oncology is definitely my 
calling. I get to know each patient as a 
person and develop a strong bond. The 
reward is knowing I’ve helped to make a 
difference by providing information and a 
safe, comfortable, relaxed environment.”
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